
Community Meeting
February 13, 2025



• Meeting Format

• Upper Makefield Response Team 

• Operations Updates

• Environmental Updates

• Community Outreach

• Future Public Meetings

• Next Steps

Agenda



Matt Gordon, Incident Manager

Members of the Upper Makefield Response Team are in 

attendance to address questions during the Q&A session.

Upper Makefield Response Team



Slide Header



• What happened

• Operational steps taken since incident 
• Affected pipe cut out & replaced

• 20% pressure reduction

• Visual inspection of pipeline

• No evidence of any additional leaks

• Status of investigation

• Future steps to be taken
• Inline inspection tool run

• Additional actions dependent on investigation results

Operations Updates 



• What do we know 

so far?

Environmental 



• Water Testing
• Area of testing

• Current numbers (as 

of 2/13/25)

• 127 tested

• 92 with results

• 6 impacted

• 102 additional 

tests scheduled 

• Increased testing 

capabilities to meet 

demand

Environmental



• Carbon Filtration Systems
• What is a carbon filtration system and why is it the appropriate option?

• Requests to date

• Energy Transfer is committed to covering the cost of the system appropriate for each home

• Eligible residents can request installation at uppermakefieldresponse@energytransfer.com 

Environmental

Example of a 
typical carbon 
filtration system

mailto:uppermakefieldresponse@energytransfer.com




• Remediation / Act 2
• Short-term product recovery

• Act 2 process in conjunction with DEP

• What is the Statewide Health Standard and why is that the 

recommended path forward?

• Commitment to future public engagement

Environmental



• Direct contact with more than 220 homeowners in the Mt. Eyre 

neighborhood and surrounding area

• Regular updates to Upper Makefield Township 

• Website: https://uppermakefield.incidentupdates.com/ 

• Email: uppermakefieldresponse@energytransfer.com 

• Phone: 1-877-397-3383
• Our phone line is live staffed 24/7

• Further updates will also be communicated via mail and door-to-

door outreach in the Mt. Eyre neighborhood

Community Outreach

https://uppermakefield.incidentupdates.com/
mailto:uppermakefieldresponse@energytransfer.com


• We have set up a community support center at our Bucks 

Pump Station
• 1798 Dolington Road, Washingtons Crossing, PA

• Bottled water pickups, general information and requests

Community Outreach



• Proposed future community meetings: 
• Thursday, February 20 

• Thursday, February 27

• Future opportunities for in-person and / or virtual 

meetings

Future Meetings



• Full focus on incident response
• Operations and pipeline integrity work

• Environmental testing and short-term remediation

• Carbon filtration systems

• Long-term remediation through PA DEP Act 2 requirements

• Ongoing community outreach 

• Commitment to future community engagement

Next Steps



FOR MORE INFORMATION CALL

1-877-397-3383
OR VISIT

uppermakefield.incidentupdates.com
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